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DETAILED ACTION 
Response to Arguments 

1 . Applicant's arguments with respect to the claims have been considered but are 
moot in view of the new ground(s) of rejection. 

2. Applicant's arguments, see remarks filed 1 1/1 1/04, with respect to the 
rejection(s) of the claim(s) have been fully considered and are persuasive. Therefore, 
the rejection has been withdrawn. However, upon further consideration, a new 
ground(s) of rejection is made in view of Atkin in view of Thompson and further in view 
of Hetherington. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 1-6, 10, 13-26, 30, and 33-40 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Atkin et al (6,490,547) in view of Thompson et al. (Thompson, 
6,275,978). 

As per claims 1, 21 and 40, Atkin et al teach a system for providing multiple language 
support for at least one application program, (figures 2-3) the system comprising: 

"A plurality of language resource bundles comprising association between 
languages keys and displayable language sensitive elements, each of said resource bundles 
corresponding to a different language" (col. 3, lines 36-67, his resource bundle 208 with 
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different natural languages being supported by different resource bundles that comprises text 
string with identifiers) 

"A language resource manager configured to receive a first language key from 
an application program, locate a language resource bundle corresponding to a currently- 
selected language, identify a language sensitive element associated with the first language 
key, and provide the identified language sensitive element to the application program for 
display in a graphical user interface" (col. 3, lines 36-67, his language management module 
is used by the user to select the language in which text strings for user application are to be 
displayed within the user interface and causes the appropriate resource bundle to be loaded). 

It is noted that Atkin et al teaches the claimed invention but does not explicitly teach 
wherein one association is specific to a particular application. However, this feature is well 
known in the art as evidenced by Thompson who teaches at col. 3, line 38 to col. 4, line 6 
wherein at least one of said associations is specific to a particular application program 

Therefore, one having ordinary skill in the art at the time the invention was made 
would have it obvious to incorporate into Aktin the application specific language sensitive 
elements associated with his language keys (his text and identifiers) to an application as 
taught Bell because it would provide global and application specific element for translation 
(C.3.line 58-C.4.line21). 

Atkin et al further teach at least one of said associations is applicable to a plurality of 
applications (Col. 4, lines 16-42). 

As per claims 2 and 22, Atkin et al teach an application program configured to 
provide a language key to the language resource manager, receive a language sensitive 
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element from the language resource manager and display the language sensitive element 
in a graphical user interface" (col. 3, lines 40-56, when a user selects a particular human 
language for user application , language manager modules causes the appropriate 
resource bundle to be loaded). 

As per claims 3 and 23, Atkin et al teach wherein at least one language sensitive 
element is selected from the group consisting of a text string, an icon, a graphic and a video 
clip"(col. 3, lines 36-44, user applications includes a number of functional modules with user 
interfaces including text strings...). 

As per claims 4 and 24, Atkin et al teach wherein the language resource manger is 
further configured to display a language switching mechanism in the graphical user 
interface for changing the currently selected language in response to user input" (figure 3, 
col. 4, lines 53 to col. 5, line 40, upon requesting by the user a change in the human 
language in which the user interface is displayed, the requested language is loaded if it 
supported by the user application). 

As per claims 5 and 25, Atkin et al tech wherein the language switching mechanism 
is selected from the group consisting of drop down list, a menu, a button, an edit box and an 
icon (col. 4, line 64-66, the user interface text in requested language using for instance a drop 
down list or a menu is loaded ). 

As per claims 10, 13- 20, 30 and 33-39, Atkin et al teach wherein the language 
resource manager is in communication with a plurality of applications...( His language 
management module 204). 

As per claims 6 and 26, Atkin et al teach wherein the language resource manger is 
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further configured to change the currently selected language in response to at least one 
keystroke (col. 4, lines 57-59, the user requested the language changed using fir instance 
one keystroke). 

5. Claims 7-8 and 27-28 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Atkin et al (6,490,547) in view of Thompson as applied to claim 1 and 21 above and further 
in view of Hetherington (6,469,713). 

It is noted that Atkin ('547') teaches a user requested a change in the human 
language in which the user interface is displayed and if the requested language is supported 
by the user application , the user interface is loaded, but does not explicitly teach a language 
switching component configured to receive from the language resource manager a second 
language sensitive element and replace the first language sensitive element with the second 
language sensitive element in the graphical user interface. However, this feature is well 
known in the art as evidenced by Hetherington et al who teach a method for dynamic 
language switching wherein user interface dialogs may reload the contents of displays , 
updating the user interface display to contain the contents of menu labels, help text in the 
new human language or display text formatted in accordance with the new cultural 
convention at he abstract and col. 4, lines 1 1-65. Therefore, one having ordinary skill in the 
art at the time the invention was made would have found it obvious to incorporate into the 
combination (Aktin with Bell) a language switching component as taught by Hetherington 
because it would enable remote support by users employing different languages, setting user 
interface display languages based on user preference. 
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Allowable Subject Matter 

6. Claims 60-71 are allowed. 

7. Claims 9 and 29 are objected to as being dependent upon a rejected base claim, but 
would be allowable if rewritten in independent form including all of the limitations of the base 
claim and any intervening claims. 

Conclusion 

8. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Hetherington (6,339,755) teaches discarding the graphical user interface 
being currently displayed, generating a new graphical user interface 
comprising at least one new language-sensitive element indicated by a 
language resource bundle for a received language key. 

9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Lamont M. Spooner whose telephone number is 
571/272-7613. The examiner can normally be reached on 8:00 AM - 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Richemond Dorvil can be reached on 571/272-7602. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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